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As Census Approaches, Here’s What You Should Know

EVERYONE

COUNTS!
The 2020 Census is almost here. Very soon, residents in the areas you serve will begin receiving
invitations, in the mail, to take part in the once-in-a-decade count of everyone in the United
States. These invitations will ask the resident to respond by April 1 and provide them with a
unique census I.D. they can use to reply online or by phone. The message will also outline the
importance of the 2020 Census, that it is required by law, and if the resident does not
respond, a Census Bureau interviewer will be sent to the home to collect answers in person.
We are providing a sample of this invitation to share with your residents. These invitations will
go out between March 12th & 20th.
For the first time during a decennial census, the majority of people in the United States are
using digital and social media in their everyday lives. To prevent the spread of fake, false,
or inaccurate information that can negatively influence the 2020 Census participation and
response, the Census Bureau has established the government’s first-ever Trust & Safety Team
to protect the count.
“The rise of digital and social media use has exponentially increased the speed of how
accurate and inaccurate information can spread,” said Stephen Buckner, assistant director
for communications at the U.S. Census Bureau. “We know that many people may not know
what the census is because it happens only every 10 years, making it a likely target for
misinformation and disinformation campaigns, which is why we’ve been actively preparing
to defend against them.”
We also have a webpage that fights 2020 Census rumors:
https://2020census.gov/en/news-events/rumors.html
Should someone see or hear something that seems confusing about the 2020 Census,
they can let us know by contacting rumors@census.gov.

Continued...
Unfortunately, as the use of the internet has risen, so have the ways criminals use it for
nefarious purposes. There are concerns about attempts to influence the participation and
response negatively and to try and steal personal information. It’s important to spread the
message that the Census Bureau will not send unsolicited emails, and we will never ask for:
• Your Social Security number
• Your bank account or credit card numbers
• Money or donations.
Also, the Census Bureau will not contact you on behalf of a political party
If someone visits your home to collect a response for the 2020 Census, you can do the
following to verify their identity:
• First, check to make sure that they have a valid I.D. badge, with their photograph,
a U.S. Department of Commerce watermark, and expiration date
• If you still have questions about their identity, you can call 800-923-8282 to speak with a
local Census Bureau representative
If you suspect fraud, call 800-923-8282 to speak with a local Census Bureau representative.
The U.S. Census Bureau also recently kicked off a nationwide media campaign; residents
should see advertising on T.V., the radio, and in print about the census and why it is essential
to respond.
We have an opportunity to shape our communities and the nation by responding to the 2020
Census. We depend on our partners, our trusted voices, to spread the message.

2020 Census Invitation Letter
Dear Resident: This is your invitation to respond to the 2020 Census. We need your help to
count everyone in theUnited States by providing basic information about all adults, children,
and babies living or staying at this address.
Results from the 2020 Census will be used to:
● Direct billions of dollars in federal funds to local communities for schools, roads,
and other public services.
● Help your community prepare to meet transportation and emergency readiness needs.
● Determine the number of seats each state has in the U.S. House of Representatives
and your political representation at all levels of government.
Respond by April 1 at
[url removed]

Your Census ID is:
[Census ID removed]

Note: Census ID number is NOT required to complete the questionnaire.
The Census Bureau is using the internet to securely collect your information. Responding
online helps us conserve natural resources, save taxpayer money, and process data more
efficiently. If you are unable to complete your 2020 Census questionnaire online, we will send
you a paper questionnaire in a few weeks for you to complete and mail back.
The census is so important that your response is required by law, and your answers are kept
completely confidential. If you do not respond, we will need to send a Census Bureau
interviewer to your home to collect your answers in person. If you need help completing
your 2020 Census questionnaire, please call toll-free [phone number removed].
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Click here to download: https://2020census.gov/content/dam/2020census/materials/partners/2019-12/2020-informational-invitation-letter.pdf
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Media Specialist - Andrea Robinson

Census Bureau Helps Alabama Celebrate Its 200th Birthday

Census Bureau representatives were on hand as Alabama Gov. Kay Ivey and thousands of
residents marked the state’s bicentennial birthday.
The Alabama 200th Birthday Celebration on December 14, 2019, was an opportunity for the
team to raise 2020 Census awareness and to promote jobs to the citizens of Alabama.
The day commemorated a three-year-long grand finale for the state.
Partnership Specialists William Scott, Joyce Dallas-Maryland, John Schremser, and Legand
Burge shared materials and information about jobs. An estimated 10,000 celebrants visited
the 2020 Census table at the Bicentennial Tent.
The Saturday celebration began with a parade of Alabama people, places, and history.
Partnership Specialist William Scott served as an ambassador for the 2020 Census and
participated in the parade. The route traveled from Court Square Fountain with elected
officials, bands, beauty queens, and special Alabama notables to Dexter Avenue toward
the State Capitol.
There were 70 entries from around the state to showcase Alabama communities. Partnership
Specialists participated in the Alabama Bicentennial Park Dedication at the steps of the
Alabama State Capitol.
The midday ceremonies were led by Governor Kay Ivey and included the official dedication
of Alabama Bicentennial Park. Governor Ivey mentioned the importance of the 2020 Census.
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Partnership Coordinators- Juanita Mainster, Bernadine White King, Sala Green
Media Specialists - Andrea Robinson, Greg Engle, Edgar Wright

2020 Census at the Softball Tournament Event

Census Partnership Specialist Zoraya Román
promotes census 2020 at the exhibit booth.

At the softball tournament, partnership team members and partners distributed 2020 Census
promotional and educational materials, Job flyers, and responded to questions. Census staff
interacted with the players, their families, community leaders, and church members.

Census partners shared 2020 Census educational and promotional materials with more
than 10 teams from different churches, families, community leaders and members at the
softball tournament on November 2.

2020 Census was invited by “Iglesia de Dios
Pentecostal M.I. Poinciana, Casa de Fuego”
in Kissimmee.

Members of the “Iglesia de Dios Pentecostal M.I. Poinciana, Casa de Fuego” in Kissimmee, Florida,
promoted the importance of being a Census taker during their Softball Tournament on November
2nd. More than 10 team players representing multiple Hispanic groups shared information about the
2020 Census.
Census partners and members of the church, Ingrid Luna and Steven Figueroa, delivered the
message on the importance of participating in, and partnering with, the 2020 Census at the
predominantly Hispanic and Latino Softball Tournament.
Luna and Figueroa reported their interest in promoting the importance of responding to the Census.
They are committed to educating the minority groups about filling out the census questionnaires by
April 1, 2020.
Census Partnership Specialist, Zoraya Román Luna, and Figueroa interacted with the leaders of the
Hispanic community by distributing 2020 Census job flyers, educational and promotional materials,
and responding to their questions.
More than 100 people, including community leaders, participated in the tournament and were able
to interact with the Census staff who spread the news of the 2020 Census and the impact it has on our
community.
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The softball tournament was held at the Vance Harmon Park in nearby Poinciana, Florida.
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U.S. Census Director Visits Florida

Director of the Census Bureau Steven Dillingham spent a couple of days in Florida talking
recruiting in December. It was his first visit to the Sunshine State as director.
His first stop was in Orlando to talk about the jobs the Census will bring to the area. He held a
joint news conference at Orlando City Hall with Orlando City mayor Buddy Dyer, followed by
one on one interviews with local and national media outlets.
“We’re going to be hiring almost a half-million people, so we need people out there to help
us,” Dillingham told the assembled media.
“We’re reaching to hire people to help us with the census,” he said. “The census is a national
activity. The federal government cannot do it alone.
“They’re great jobs. I will tell you people come back once every ten years,” he added.
While in Orlando the director made a visit to Valencia College where he had a meeting with
school officials and spoke with the University of Central Florida. He then moved on to colleges
and universities in Tallahassee where the Census Bureau is making pitches directly to the most
sought-after pool of potential workers next spring and summer, college students.
While in Tallahassee, the director announced along with Florida State University officials that
they will hold a job fair in January.
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Fort Myers Complete Count Committee

Leaders from government, education and community sectors came together on December 18
to strategize the best ways to reach people in Fort Myers and surrounding areas.
More than a dozen people attended a Complete Count Committee (CCC) workshop
presentation for the City of Fort Myers. The training was held at the Southwest Florida
Community Foundation Collaboratory in Fort Myers.
The session was primarily for the Fort Myers government and organization leaders who have
signed on as partners. But a group of activists and leaders from the nearby Lehigh Acres
community also came. They said they planned to form a separate CCC.
Patricia Sala and Gerri Ware, organizers of the meeting, said they are committed to getting
the best count for Fort Myers to bring additional revenue from the federal government to the
city.
Ware is a self-described “Do-Girl” for the area and is a member of Delta Sigma Theta Sorority.
She made sure members of her sorority chapter also were involved.
“This is very important to us,” said Ware. “If we focus primarily on the city, we can get a chunk
of these dollars.
Added Sala: “We want everyone to get what they need.”
Partnership Specialist Angela Johnson stressed the importance of counting residents down to
the Census tract micro level. That means participation by everyone, she said.
“When we don’t respond, we lose our money,” she said. “Some people ask, ‘where did the
money go?’ It doesn’t matter. We didn’t get it.”
In the 2010 Census, about 66 percent of people in the area self-responded. Sala estimated
the city lost about $30 million per year over the decade that could have gone toward
emergency services and other things.
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2019 Florida Blue Classic, Camping World Stadium, Orlando, FL

Orlando team in Camping World Stadium.

U.S, Representative Val Demings &
Media Specialist Edgar Wright

Orlando team in Camping World Stadium.

The 2019 Florida Blue Classic featured a classic matchup between arch-rivals Bethune
Cookman University and Florida A&M University at Camping World Stadium, in Orlando,
Florida. More than 55,000 fans and alumni watched Bethune win the classic for the ninth
year in a row. The Central Florida Census team took full advantage of the large
gathering and associated events to recruit, educate, and engage community
leaders and organizations and encourage all to participate in the 2020 Census.
Atlanta Regional Director George Grandy Jr. and Assistant Regional Census Manager
Doug Stephenson joined the Orlando Census team to make this HBCU Initiative a success. Events included the Florida Classic Night of Distinction, Florida Conference of Black
State Legislators, the Florida Classic Consortium Kickoff Luncheon, and game day
activities in and around the venue.
Mr. Grandy and the team encouraged support from area leaders. Among them, Orange
County Mayor Jerry Demings; Beverly Neal, president of the Orange County Branch of
the NAACP and Central Florida African American Complete Count Committee partner;
South Carolina Representative Gilda Cobb-Hunter, who is president of the National
Black Caucus of State Legislators; and philanthropist Harris Rosen, founder of Harris Rosen
Resorts.
United States Representative Val Demings of Orlando indicated that planning is in the
works to convene a Census Summit early in the first quarter of 2020 to generate
maximum efforts to get a complete count in Central Florida.
The 2019 Florida Blue Classic was another gem in achieving success for the 2020
Census HBCU Initiative.
7

BUILDING PARTNERSHIPS
IN AND AROUND

FLORIDA

2020 Census promoted at the Consumer PR Latino Market
Conference in Orlando

Media Partnership Specialist Ingrid Cruz talked to Eugenio
Alonso, CEO of Consumer PR, about Census job
opportunities at the exhibit table during the Latino
Market conference.

Census recruiting staff shared 2020 Census informative flyers with the
people during the Consumer PR Latino Market conference on
December 06.

More than 200 participants at the Consumer PR Latino Market
received fundamental Census information during the Latino Market
conference. Eugenio Alonso, CEO of the Consumer PR (standing in
picture), has endorsed census participation for three decades.

At the Consumer PR Latino Market conference, Mayra
Ramos, census partnership specialist and Fr. Miguel A.
González, rector of St. James Cathedral in Orlando
shared 2020 Census educational materials.

More than 200 guests recently participated at the Consumer PR Latino Market conference in Orlando
and received information on the importance of responding to the Census questionnaires.
Eugenio Alonso, CEO of Consumer PR, has been committed for more than three decades to
endorsing Census participation and the importance of being counted among the members of his
organization. Affiliates of highly recognized local businesses, Hispanics leaders, government members,
and faith-based organizations participated at the Latino Market conference.
A Census recruiting team networked with Hispanic leaders, distributed 2020 Census promotional
materials and responded to their inquiries at an exhibit table.
Consumer PR is a private non-profit 501 c3 organization focused on providing consumers with the
highest quality financial education, advice, and counseling. The organization is based in Orlando,
Florida and Puerto Rico.
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Marion County Complete Count Committee members volunteer
to help promote 2020 Census Recruiting efforts

Michelle Stone, Chairwoman and Marion County Commissioner to District Nearly 100 Ocala residents are on one of the 11 subcommittees
of the Marion County CCC that herald the importance of the
5, champions the 2020 Census for her District and the county at large.
The Marion County CCC’s 11 subcommittees (including an equestrian 2020 Census to their communities. Several organizations jumped
at the chance to help promote Census’ recruiting efforts by
and agricultural subcommittee) united to create actionable outreach
offering up all their events, free of charge through April 2020, as
plans to promote the importance of self-responding by April 1, 2020.
venues for the Census Recruiting and Partnership Teams.

Membership numbers of the Marion County Complete Count Committee (CCC) in Florida
continue to grow every month. The Southeastern Livestock Pavilion (SELP) in Ocala, Florida,
hosted the latest meeting on October 23, continuing their support of the 2020 Census.
Michelle Stone, chairwoman of Marion County Commissioner District 5, and champion of
the 2020 Census, opened the afternoon meeting. Commissioner Stone welcomed a diverse
group of leaders, from the community, who want to make a positive impact in Marion County
that will span the next decade.
Marion county and city government branches, community leaders and business
professionals, rallied to a call for action for recruitment events and venues to assist
anyone interested in applying to the Census for a job, especially within hard to count areas.
Partnership Specialist Waldemar Rivera trained the newest members of the Marion County
CCC, stressing the money, power, and jobs the 2020 Census brings the importance of
self-responding to the Census questionnaires by April 1, 2020, and he emphasized the
current increased recruiting efforts to support Census operations for 2020.
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Census on parade!

The 2020 Census was paraded in Panama City during the 2019 Jaycee Christmas Parade.
Census partner, the Jaycees of Panama City invited the Census to join in on the fun and
partnership specialists and recruiting assistants went all in with a 2020 Census float.
The census team with help from their families, built the float then marched along the route
and rode on the float handing out recruitment flyers, promos and candy while broadcasting
the census message and job opportunities over a bullhorn to the estimated 5000 residents
lined up along the parade route and those watching at home on local TV.
Not to be outdone, a few miles south Recruiting Assistant Brian Riccardi rode a bike
decorated with Census 2020 banners during the St Cloud Chamber of Commerce
Annual Christmas Parade. The chamber, a census partner, staged the family-friendly
event and Riccardi rode along the 3-mile loop handing out recruitment flyers for the
adults along the route and candy for the kids.

Calling all College Students
Looking for a job this summer?
https://2020census.gov/jobs
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Partnership Coordinators - Linda Baptiste, Theresa Nguyen, Thurmond Tillman
Media Specialists - William Powell, Andre White

A.M.E. Church Expands its Commitment to the 2020 Census

Bishop Harry L. Seawright signs resolution committing churches in
his district to become Complete Count Centers.

Bishop Adam J. Richardson signs resolution committing churches within
his district to become a complete count center.

Bishops Reginald T. Jackson, James L. Davis, and Samuel L. Green, Sr. each sign resolution committing churches within their districts
to become Complete Count Center.

Bishop Reginald T. Jackson, the presiding prelate of the Sixth Episcopal District of the A.M.E.
Church, recently signed a resolution committing over 600 African Methodists Episcopal
churches in the region to become complete count centers. This is because African American
children ages 0-4 and African American men ages 30-49 are among the highest
undercounted populations in recent censuses, Bishop Jackson’s bold move inspired four
additional bishops, each with districts located within the Atlanta region, to sign resolutions
as well.
Bishops Harry L. Seawright, Samuel L. Green, Sr., and Adam J. Richardson each signed an
order charging the hundreds of churches under their leadership to engage, educate,
communicate and encourage their respective communities to participate in the 2020
Census. Additionally, each church is expected to host a ‘Census Sunday’ where they place
special emphasis on the 2020 Census and provide assistance in completing the questionnaire.
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Achieving an Accurate Philippine American Count in 2020

Partnership Specialist Tina Nguyen and Data Dissemination Specialist
Anh Nguyen pose with PAWAG volunteers.

Partnership Specialist Tina Nyugen shares a Census presentation with
attendees of the Philipine American Women’s Association of Georgia
Christmas Party.

Census Bureau employees pose with Angelica Hale, season 12 2nd place
winner of America’s Got Talent, and PAWAG volunteers and donors.

Philippine American t-shirts promoting the 2020 Census.

A powerful voice reverberated throughout the Happy Valley restaurant in Norcross, GA, on
a recent December evening. Season 12 contestant of America’s Got Talent, Angelica Hale,
sang to the volunteers and supporters of the Philippine American Women’s Association of
Georgia (PAWAG) to put them in the Christmas spirit. Angelica’s celebrity may have
attracted dozens of potential donors to the organization’s Annual Christmas Party Fundraising
Dinner, but PAWAG had another agenda in mind, which included promoting the 2020
Census.
“In the past Census, most Philippine Americans were undercounted, and we still are. So we’re
making sure that for this 2020 Census, we count everybody,” said Willie Blanco, the outgoing
president of the PAWAG.
Partnership Specialist Tina Nguyen and Data Dissemination Specialist Anh Nguyen were on
hand to assure attendees that the information they provide on the census questionnaire
is protected by law and cannot be used to identify them in any way. Blanco shared that
language won’t be the most significant barrier for Philippine Americans to be counted, but
distrust of the government might. “Back home, we don’t have this, and there is [a] total
distrust of the government, and that is being translated here. We’re trying to turn that
around,” Blanco said.
Blanco said that members of the Philippine American Complete Count Committee in
Georgia are trusted voices. The committee represents about 20 different Philippine American
organizations. They are working diligently to encourage and invite Filipinos to participate in
the 2020 Census, she said. Blanco presses the message, “it’s all about the money, education,
transportation and we may be able to get the additional representation based on the
numbers.”
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To achieve the goal of counting all Philippine Americans, PAWAG, along with the Filipino
Complete Count Committee employ a number of strategic entertainment and education
initiatives to make their community aware that the 2020 Census is safe, easy, and essential.
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Back At It Again: Douglas County Schools Implementing Statistics in Schools

Partnership Specialist Kokayi Olushola talks with middle school
teachers about the Statistics in Schools program.

Douglas County middle school teachers learning about the
Statistics in Schools program.

As Dr. Kacia Thompson prepared to host meetings with Douglas County Schools elementary and middle
school social studies teachers, she came across an old newsletter from 2009 which featured information
about the 2010 Census. Fast forward ten years later and her team is once again ready to implement
the Statistics in Schools program into Douglas County Schools social studies program.
“We were full fledge in 2009 and we took every opportunity as people came into our schools to talk to
families,” Thompson says. With the 2020 Census Day less than 3 months away, Dr. Thompson realizes
how important an accurate census count is to Douglas County Schools in receiving funds for
special education, classroom technology, teacher training, after-school programs, school lunch
assistance, and more.
On December 4, a total of 28 social studies teachers from the Douglas County Schools gathered to
learn about the abundance of resources offered in the 2020 Statistics in Schools program including
census educational activities for pre-k, grades K-12, ELL and adult ESL. Dr. Thompson states, “The more
we have an accurate count the more funding we get for Title 1, after school programs, mentors,
so we don’t have money coming out of teachers pockets.”
As the 2020 Census quickly approaches, Georgia’s 17th largest school district is preparing to encourage
participation in the 2020 Census through their schools’ newsletters, PTA’s and PTO’s. However,
their biggest push will be with the students they educate through the Statistics in Schools program.
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Courthouse Counting: Henry County Complete Count Committee
Partnering with Court System

Partnership Specialist Ifeolu Oyeleye conducts Census workshop
with Henry County CCC.

Chairperson Carlotta Harrell signs
resolution for the Henry County CCC to
be fully engaged with 2020 Census.

Partnership Specialists Pearl Gardner, Ifeolu Oyeleye, and Marietta Murton pose with
members of the Henry County Complete Count Committee.

Henry County, Georgia, residents saw their response rate to the 2010 Census decline to 76
percent from 81 percent in 2000. Still, their Complete Count Committee is pulling out all the
stops to ensure every resident is counted in the 2020 Census. While the committee plans to
hold events and be present at festivals to encourage participation in the 2020 Census, they
are developing creative strategies to engage individuals who are the hardest to reach.
One tactic involves using the court system to reach the hard-to-count population.
The committee met in December to discuss upcoming plans to encourage the community
to shape their future by responding to the 2020 Census. Pamela Bettis, solicitor general for the
Henry County court system, proposed an idea to include responding to the Census
questionnaire as a means for individuals with misdemeanors to fulfill their community service
requirements. Committee members suspect that many of the individuals who are processed
through the court system reside in the hard-to-count areas of the county, so they’re looking to
leverage the court system to reach those populations.
Complete Count Committee Chairperson Carlotta Harrell states, “reducing community
service time by giving people with misdemeanors the opportunity to fulfill their civic duty
and fill out the census is one way we’re looking to increase our numbers.”
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Partnership Coordinator - Traycee Scott Williams
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People offered the ‘Gift’ of a Census Job at annual Jingle Bell Bash

Access Health Louisiana (AHL) hosted its third annual “Jingle Bell Bash” on Saturday,
December 14, 2019, at the Esplanade Mall in Kenner (Jefferson Parish), Louisiana. The event
introduced over a thousand low-income families to the affordable and convenient health
services available within the Access Health Louisiana network and the 2020 Census played a
significant role.
Access Health Louisiana’s patient population represents a collection of bilingual and
multicultural residents throughout the state. The AHL Outreach team wanted to celebrate the
multicultural and bilingual demographics of the network’s patient population by creating an
array of comprehensive resources at the event.
The family-friendly event provided each child with one free toy of their choice, and the
opportunity for adults 18 and older to apply for a position with the 2020 Decennial Census.
While children went through the Access Health Louisiana Toy Shop, parents and guardians
visited an interactive display of specialties available at AHL community health centers. The
integration of technology and personal engagement introduced healthcare services such as
AHL primary and behavioral health, pharmacy, and 340B discounted drug program, dental,
cardiology, nephrology, podiatry, and school-based health centers. The U.S. Census Bureau
job applications provided an economic opportunity.
“Health and wellness [aren’t] just tied to our physical bodies,” said Victoria Alexis, Access
Health’s Outreach and enrollment coordinator. “So many health ills are tied to economic
stress. When our patients don’t have the financial capabilities to take care of themselves and
their families, it affects the total being. The U.S. Census Decennial job opportunities can help
alleviate those barriers.”
U.S. Census Bureau Louisiana Jefferson Parish recruiting assistants were on hand helping fill out
applications and encouraged attendees to apply. Access Health Louisiana, a 2020
Decennial Census partner, is the largest network of federally qualified health centers in south
Louisiana. With over 30 locations across 12 parishes, AHL’s mission is to improve the health
of the communities it serves.
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Terrebonne Parish wants to ‘Count Da Bayou’
The Terrebonne Parish has not only formed a Complete Count Committee with its community
leaders but has hit the ground running with a new website as a critical part of its outreach
efforts.
The site, countdabayou.org, contains news and information about the committee,
the importance of the 2020 Census, upcoming meetings as well as information about
Census jobs. The site features Yevette the Egret, a Census mascot, along with a
countdown clock to April 1, 2020. Also, the committee has ramped up its outreach
efforts on its social media channels.
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Partnership Coordinator - Carla Ross
Media Specialist - Andrea Robinson

PTA Parents, Students get Lesson on Importance of the Census

Parents and students came out to Isable Elementary School in Jackson on a Thursday night to learn
about the upcoming 2020 Census.
Principal Catrina Crawford welcomed Partnership Specialist Kristi Hicks to a Parent-Teacher
Association meeting for the elementary school, which serves students from kindergarten through
fifth grade. Hicks was invited to the meeting by the Jackson, MS, Chapter of The Links, Inc., which is
a Census partner.
Chapter President Betty Mallett and member Cristal Shirley Porter said the 2020 Census is one of the
organization’s primary initiatives. The chapter adopted the school several decades ago, so members
are invested in getting a higher participation score in the surrounding area. The chapter already
has pledged to have a computer bank, so families who lack electronic devices can complete their
Census forms.
The presentation focused on the importance of participation in general, but mainly about the need
to count young children like the ones at Isabel Elementary. In the 2010 Census, there was a significant
undercount of children under age 5.
“Flood your friends’ timelines with Census [messages],” Hicks said. She also encouraged the parents
to apply for Census jobs and to invite friends to do so as well.

Calling all College Students
Looking for a job this summer?
https://2020census.gov/jobs
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Foundation webinar educates community organizations

The W.K. Kellogg Foundation hosted a 2020 Census Webinar for community organizations
throughout the state.
Partnership Specialist Kyra Roby gave participants a Census 101 overview. Rachel Mayes,
executive director of Southern Echo, provided tips on forming local complete count committees.
All participants were also members of the State CCC community organizations subcommittee.
Jed Oppenheim of the Kellogg Foundation serves as subcommittee chair.

Statewide CCC chair speaks with city clerks at workshop

Giles Ward, chairman of the statewide Complete Count Committee (CCC), spoke to
more than 100 city and town clerks from across Mississippi in Jackson, MS at the 2019
Mississippi Municipal Clerks and Collectors Association Winter Educational Workshop.
An Atlanta Region representative also was on hand for the event at the request of
partner Jason Camp. He is an instructor with the Mississippi State University Extension
Department for Government and Community Development.
Partnership Specialist Kyra Roby was one of several vendors. She talked with the clerks
individually at the conference. The clerks were able to receive job information and sign
up for meetings in areas that have not yet established CCCs. Over 100 clerks attended
the conference.
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Partnership Coordinator - Laura McClettie
Media Specialist - Lindy Studds

Revitalized Community Center Volunteers Free Space for Census Events

Regional Census Director George Grandy Jr. (center) with members of the Atlanta Regional Census Bureau
Partnership and Recruitment teams.

The Carole Hoefener Community Services Center, once known as First Ward Center, is in the heart
of Uptown Charlotte and provides space for all sorts of community events including church
services, sporting events, fairs, festivals, training sessions and weddings just to name a few.
Although the center has been serving the community since 1999, it welcomed a huge renovation
of the facilities courtesy of Charlotte native and NBA player Stephen Curry and other community
partners this allowed the center to expand its offerings to the community. In February 2019, the
Stephen and Ayesha Curry Family Foundation, along with Under Armour and Chase Bank,
unveiled the state-of-the-art center including upgraded computer labs, a brand-new education
space, and a refurbished basketball gym. With this renovation, the center has been able to
expand its services to the community and their partnership opportunities in the Charlotte area.
The Carole Hoefener Center has partnered with the Census Bureau by donating the use of this
newly renovated space to host 2020 Census recruiting events and training space for incoming
census workers.
During a recent visit to Charlotte, Regional Census Director George Grandy Jr. made an
unannounced visit to the site while census staffers hosted a recruitment event for the upcoming
2020 Census. Outside, signage promoting the Census Recruitment event was displayed to persons
walking and/or driving by. Attendees were invited to learn more about the available census
positions and were assisted by census staff as they applied online for jobs.
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Charlotte League of Women Voters Spotlights 2020 Census

In preparation for the upcoming 2020 Census this spring, the Charlotte-Mecklenburg
chapter League of Women Voters (LWV-CM) made the 2020 Census front and center at
one of their recent “Lunch with the League” events. During the event, a packed room of
attendees joined Census Bureau Partnership Specialist Lawanda Blair-Foster as she
conducted an overview of the 2020 Census and led discussion about why the census is
important to Charlotte and Mecklenburg County. She emphasized key dates to be aware
of, and how community members can get involved including participation and new
initiatives to increase accurate self-response.
This is just one way LWV-CM’s President Delores Johnson Hunt’s team, as well as other local
LWV chapters around the country, will be supporting the upcoming census. The League of
Women Voters of United States has made a commitment to support the 2020 Census
nationally and plan to do so in three phases including (1) Education, (2) “Get Out to Count”
Activities, and (3) Watchdog Reporting.
According to the LWV-US website, “in the months leading up to Census Day—April 1, 2020—
Leagues around the country will be in communities sharing information and resources about
how to participate and the importance of the U.S. Census. On Census Day, the League will
work in coalition to help get everyone counted, work in Complete Count Committees to
share information about low reporting areas and communicate where additional
support is needed.”
The LWV-CM has committed to partner with the US Census Bureau on these efforts because
they understand that like voting, the Census will impact local communities both politically
and financially. But unlike voting, everyone counts during a census.
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Census Bureau National Director Returns To The Palmetto Sate

Congressman James E. Clyburn with Director Dillingham.

Dr. Dillingham with Mayor Barbara Blain-Bellamy, City of Conway and Officer for S.C.
Councils of Government.

In November Census Bureau Director Dr. Steven Dillingham returned to his roots once again
for his second visit to South Carolina to meet with various government and community
organizations partnering on the upcoming 2020 census. Dr. Dillingham joined members at
the South Carolina Councils of Government annual conference in Myrtle Beach, where he
addressed the conference during a general session and met with key stakeholders and
census partners including Congressman James E. Clyburn.

South Carolina Councils of Government Annual Conference, Myrtle Beach, SC

Director Dillingham stressing the importance of the 2020
census during the conference general session.

Coastal Carolina University President David DeCenzo with Director Dillingham.

Director Dillingham continued his visit to Conway SC, where he visited Coastal Carolina
University to meet with university President David DeCenzo to discuss the university’s support of
the 2020 Census. Next, Dr. Dillingham was welcomed to a community meet and greet event
hosted by the Horry County 2020 Census Complete Count Committee (CCC).
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Community Meet & Greet hosted by the Horry County CCC, Conway, SC

Director Dillingham addressed attendees during the community meet
and greet in Conway, SC.

Director Dillingham, along with Horry County Planning Director and
CCC Chair David Schwerd, kickoff the meet and greet event.

Visit to University of South Carolina, Columbia SC
Director Dillingham continued his visit in Columbia SC, where he visited his alma mater the
University of South Carolina to meet with President Robert Caslen and then with various campus
officials about how they can help educate students, faculty and staff about the 2020
Census. While in Columbia, Dr. Dillingham also met with representatives from the South
Carolina Commission on Higher Education before heading to the state house to meet with
Lt. Governor Pamela Evette and other representatives from the SC state CCC.

President Robert Caslen, University of South Carolina, with Director Dillingham.

Dr. Dillingham with University of South Carolina staff and census representatives
discussing strategic campus outreach options for promoting the 2020 census.

Director Dillingham (center) joined by census staffers and University of
South Carolina campus officials.
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Meeting at S.C. Commission on Higher Education, Columbia SC

Meeting at SC State House with Lt. Gov. Pamela Evette and members
of the state’s 2020 Census Complete Count Committee, Columbia SC

Director Dillingham and SC Lt. Governor Pamela Evette

23

Dr. Dillingham with University of South Carolina staff and census representatives
discussing strategic campus outreach options for promoting the 2020 census.
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Tribal Partnership Specialists - Deborah Hinote, Eudora Hunt & Jessica Chelette

Jena Band of Choctaw Indians promotes health care and Census 2020

Shondricka Johnson, Census recruiting assistant
from the Baton Rouge, Louisiana ACO, and
Eudora Hunt, tribal partnership specialist.

Participants at the Jena Band Choctaw
Indians Health Fair and Recruiting Assistant
Shondricka Johnson.

Tribal Partnership Specialist Eudora Hunt and
Jessica Chelette, health director with the
Jena Band Choctaw Indians.

The Jena Band of Choctaw Indians (JCBI) invited area health organizations to speak with
members on the importance of staying healthy and how to be informed about local health
organizational outreach.
They also invited the JCBI Complete Count Committee to promote the 2020 Census. The Tribal
CCC brought in Tribal Specialist Eudora Hunt, who spoke about the importance of participating
in the Census. Recruiting Assistant Shondricka Johnson also was on hand. Along with Hunt, the
two talked about the job opportunities that come with the Census.
Chelette, JBCI Health Director, opened the Jena, Louisiana, facility for the meeting. Hunt and
Johnson promoted the importance of the 2020 Census and the critical steps needed to ensure
that tribal members are accurately and safely counted. They also emphasized the need for
tribal/non-tribal to apply for Census-related job vacancies within that community.
After their presentation, Hunt and Johnson distributed job recruitment and promotional
materials to all in attendance.
As part of the health care initiative tribal members were able to get accurate blood pressure
reading, receive the flu vaccine, receive information about maternity care and fire safety
as well as mental health resources.
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What to expect in the mail
When it’s time to respond, most households
will receive an invitation in the mail. Every
household will have the option of responding
online, by phone, or by mail.
Depending on how likely your area is to
respond online, you’ll receive either an invitation
encouraging you to respond online or an
invitation along with a paper questionnaire.

Letter invitation
Most areas of the country are likely to
respond online, so most households will
receive a letter asking them to go online to
complete the census questionnaire.
We are working with the U.S. Postal Service
to stagger the delivery of these invitations
over several days. This way we can spread
out the number of users responding online,
and we’ll be able to serve you better if you
need help over the phone.

What we will send you in the mail:
March 12-20
An invitation to respond
online to the 2020 Census.
(Some households will also
receive paper questionnaires.)

March 16-24
A reminder letter.

March 26-April 3
A reminder postcard.

April 8-16
Letter invitation and paper questionnaire
Areas that are less likely to respond online
will receive a paper questionnaire along with
their package. The package will also include
information about how to respond online or
by phone.

A reminder letter and
paper questionnaire.

April 20-27
We understand that you might miss our
initial letter in the mail.
Every household that hasn’t responded will
receive reminders and will eventually receive
a paper questionnaire.
If you don’t respond online, by phone, or by
mail, we will follow up in person.

For more information, visit:

2020CENSUS.GOV
D-FS-GP-EN-135
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A final reminder postcard
before we follow up
in person.
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JOIN THE 2020 CENSUS TEAM

APPLY ONLINE!
2020census.gov/jobs
2020 Census jobs provide:
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Great pay

Weekly pay

Flexible hours

Paid training

We’re
Hiring

Census Bureau Job Opportunities:
www.usajobs.gov
or https://census.gov/fieldjobs
https://2020census.gov/jobs
for hourly jobs (paid weekly)
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